
Call Transcription (SCRIBE) 

•	 Convert speech to text rapidly. 

•	 Automatically enter client conversations 
into CRMs and 3rd party systems to 
ensure a full log of communication is 
captured. 

•	 Identify conversational keywords utilising 
a Word Cloud

Hardware

•	 State-of-the-art hardware devices that 
are ready to plug and play. 

•	 Pre-programmed AVANSER Software 
with Call Tracking and Recording Ca-
pability 

•	 Transcription enabled

SIP Connect

•	 The smart, reliable and cost-effective way 
to connect your business. 

•	 Track your outbound calls without having 
to go through the extra steps of using a 
dialler. 

•	 Reduce hardware cost and reliance on 
phone systems

Cloud Based Call Centre 

•	 Limitless Call Queueing capability 

•	 Flexible and scalable solution that can 
grow with your business 

•	 Cloud-Based solution that will enable  
working from anywhere

•	 Save on Telecommunications Costs
•	 Save Time (Live File Notes into CRM)
•	 Better Client Experience
•	 Protect your practice
•	 Secure your approach with  

compliance and record keeping
•	 Dynamic Client Insights

AVANSER SOLUTIONS

CONTACT:   
 
Charles Blake 
Mobile: 0420 100 117 
Email: charles.blake@avanser.com.au

AVANSER offers a suite of cutting 
edge call tracking, call handling 
and analytics tools that give greater 
transparency into any business.
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